Ontario Newborn Screening Program

Children’s Hospital of Eastern Ontario
Department of Genetics
401 Smyth, Ottawa Ont. K1H 8L1

BULLETIN #37 — November 5, 2009

The Ontario Newborn Screening Program (ONSP) recently conducted an
investigation into a potential incident involving specimen transport. The
investigation was initiated due to the concern that some Xpresspost Envelopes
may not have been received by the ONSP on October 6™ and October 7, 2009.

The outcome of our investigation has left us confident that we have received all
envelopes shipped to the ONSP on these days. However, due to gaps in the
Canada Post tracking system, we are requesting your assistance to complete our
investigation.  As you know, we are in the process of implementing a new
Purolator based specimen transportation system that will address the tracking
deficiencies with Canada Post.

As outlined in Bulletin 17 — submitters are asked to record and log the barcode
number of the Xpresspost Envelopes submitted to the ONSP. If problems occur
in transit this number helps us further investigate the possible cause.

Please review your shipment logs for the Xpresspost tracking numbers listed on
the following page. If you have NOT received a newborn screening report for a
sample shipped in one of these envelopes, or if you have NOT received a report
for a sample you submitted between September 30" and October 7", 2009,
please contact the ONSP at the number listed below.

Again, thank you for your cooperation and assistance in making the Ontario
Newborn Screening Program the most effective and efficient that it can be.

Additional information about the Ontario Newborn Screening Program can be found at:

www.newbornscreening.on.ca

These bulletins are being circulated to keep you abreast of changes to the Ontario
Newborn Screening program. Please share this information with any relevant personnel
in your hospital / clinic. If there is someone who would like to be added to this list,
contact: Shelley Kennedy or Sari Zelenietz, Genetic Counsellors

(613) 738-3222, option #1; NewbornScreening@cheo.on.ca


http://www.newbornscreening.on.ca
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www.newbornscreening.on.ca

These bulletins are being circulated to keep you abreast of changes to the Ontario
Newborn Screening program. Please share this information with any relevant personnel
in your hospital / clinic. If there is someone who would like to be added to this list,

contact: Shelley Kennedy or Sari Zelenietz, Genetic Counsellors

Children’s Hospital of Eastern Ontario
Department of Genetics
401 Smyth, Ottawa Ont. K1H 8L1
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